
If you're interested in volunteering at one of our sites in Sonoma 
County, we'd love to have you join us. Everyone in the program 
are volunteers, from the District Coordinator on down. The 
district provides all training (in December and January) and equipment 
(a notebook computer, for tax counselors), at no cost to volunteers, and 
the AARP Foundation reimburses volunteers for mileage. AARP 
membership is not required. 
 
We’re funded by the AARP Foundation, with additional funding from 
the IRS, and with technical support, including training materials, from 
the IRS and the California Franchise Tax Board. We normally operate at 
ten locations in Sonoma County, from Cloverdale to Petaluma, and from 
Sebastopol to the City of Sonoma, though we expect to open only eight 
locations in 2022. We're open almost exclusively during weekdays, 
between 9 a.m. and 5 p.m., with days and hours varying by location. 
Most locations are open one or two days per week, usually between 
four and six hours each. 

The large majority of volunteers are counselors who prepare tax returns. 
But we also have more than a dozen “client-facilitators”, who greet 
clients at sites and help them organize their tax paperwork. For 2022, 
client-facilitators can also work from home, making appointments for 
people who call and leave messages. 

Our orientations for new volunteers interested in becoming tax 
counselors are on December 7th and December 9th, from 9:30 to 11:30 
a.m., at our main Santa Rosa location. (Please contact us first, or submit 
an on-line application.) 

If you become a counselor, then once you’re certified, you can prepare 
tax returns for (close) friends and family as well as returns done through 
the regular process. 

 



You can email us for more information - TaxAideFranklin@gmail.com, 
or call and leave a message at 707-861-1048. 

For more information on the national Tax-Aide program of the AARP 
Foundation, including filling out an application form to start the process 
of becoming a volunteer, go to 
http://www.aarpfoundation.org/taxaidevolunteer . 

Note: If you don’t have an aarp.org logon (you probably don’t), 
you need to first go through the process of creating one, including 
confirming your email address. The basic information that you 
provide to create this login will automatically be used to fill in part 
of your application. When you go to the URL above, if you’re not 
logged in, you’ll be sent to AARP.org to create a login (or to sign 
in). 

 

 

For the 2022 tax season, starting around February 1, 2022, we expect to 
go back to doing face-to-face tax preparation but with significant new 
safety precautions: 

-- All volunteers must be vaccinated, and must have a booster shot. 

-- We will operate by appointment only – no walk-ins. (This will 
minimize the number of clients waiting for our services.)  

-- We will not offer service to clients unless they are either (a) 
vaccinated or (b) bring us negative test results from a test taken within 
96 hours of their appointment. In the case of (b), the counselor-taxpayer 
interaction will probably be by cell phone, with the taxpayer outside the 
building (for example, in their vehicle). 

-- If the weather allows, client waiting will be done outside the building. 



-- Masks will be required inside the building. 

-- There will be plastic shields in place between clients and volunteers. 

-- There will be a minimum of six feet of space between people in the 
room, except those interacting with a plastic shield between them. 


